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Dear Parent/Caregiver, 

Welcome to Russell J. Ebeid Children’s Hospital, Pediatric department! 

We understand that a hospital admission can be difficult and stressful for both the patient and those in their 

immediate support system. We recognize how important visitation is during this time. Our Pediatric staff uses a 

responsive and nurturing approach of developmentally appropriate and family-centered care to meet the child’s 

needs. We strive to assure our caregivers can provide this necessary care without feeling threatened or unsafe. 

Below are our visitation guidelines. We ask that you review these for the safety of all patients, support persons, 

and staff members. We hope this can help you to better plan your stay with us.  

• ALL visitors must have a visitor badge on, and a new badge must be obtained each day.  

• Parents/legal guardians and support persons are welcome 24 hours/day.  

• Parents/legal guardian may identify 4 support people, 18 years and older, who may visit without them, 

24 hours/day.  

• Support persons can visit when parent/legal guardian are not at bedside and will be identified on the 

visitation card. Names for your support persons should remain consistent during your child’s hospital 

stay. Support persons cannot bring their own visitors. 

• Regular visitation hours are 8am – 8pm daily. No one under the age of 18 is allowed between 8pm-8am.  

• Visitors under the age of 18 must be accompanied by an adult at all times. 

• Bedside report occurs between the hours of 6:45-7:15am & 6:45-7:15pm. We invite caregivers to 

participate in bedside report, as this is a great opportunity to ask questions and receive updates.  

• Visitors will be limited to 4 people at bedside between the hours of 8am-8pm. Visitors will be limited to 2 

people at bedside between the hours of 8pm-8am. 

• Visitation cannot impede patient care; we may need to limit the number of visitors in the room at certain 

times due to patient condition and/or certain procedures. 

**Pediatric Intensive Care Unit: Children under the age of 12 are unable to visit the Pediatric ICU. 

We reserve the right to revise visitation beyond these guidelines for the safety of the patient, support persons, and staff. With that, we 

also ask that parents/legal guardians/support persons do not come to the hospital if they have symptoms of cold, cough, flu, runny nose, 

sore throat, cold sores, vomiting, diarrhea, rash, or skin infection.  

 

Thank you for choosing ProMedica Russell J. Ebeid Children’s hospital for your healthcare needs!  

 

 

  


