ProMedica Laboratories

News Alert

BD ESwab Collection Kit
Alert

Notification Date: 2/10/2025

Per the Emergency Care Research Institute (ECRI): BD ESwab collection kit vials may be empty
or contain insufficient medium to process samples.

Recommendation:

1. Before collecting a specimen, verify that vials have sufficient medium. Some vials have been
reported to be empty or have noticeably less than the normal level, (1 mL), of liquid medium.

2. Return affected vials to ProMedica Laboratories, NCL, Attn: Materials Management for ECRI
reporting.

(Left: Normal liquid medium volume. Middle: Insufficient liquid medium volume. Right: No liquid medium)

ISO 15189
' tes ‘ AP ProMedica Laboratories Customer Service Department
- Phone: 419-291-4134 Toll Free: 888-471-4134 Fax: 419-479-6035
ACCREDITED one onrree x

COLLEGE of AMERICAN PATHOLOGISTS 2130 W. Central Ave., Ste. 300 | Toledo, Ohio 43606

www.promedica.org/laboratories



