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                                                  News Alert  
 Thyroglobulin by LC-MS/MS and 

von Willebrand Factor (VWF) 
GPIbM Activity -Test Delay  
 
 
 
The below tests are delayed due to due to instrument/supply issues at the referral 
laboratories: 
 

von Willebrand Factor (VWF) GPIbM Activity – Versiti Laboratory 
 
Thyroglobulin by LC-MS/MS – ARUP Laboratory 

 
 
Testing is ongoing but estimated completion date is extended due to instrument/supply 
issues. 
 
An update will be provided when normal testing resumes. Contact ProMedica Laboratory 
Customer Service for Question at 419-291-4134 

Notification Date:  1/9/2025 
Effective Date:  Immediately 


