< PROMEDICA

Notice of Nondiscrimination and Accessibility: Discrimination is Against the Law

ProMedica complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, ancestry, religion, sex/gender (including pregnancy), sexual orientation, gender identity or
gender expression, age, physical or mental disability, military or protected veteran status, citizenship, familial
or marital status, genetics, or any other legally protected category.

ProMedica provides:

» Free aids and services to people with disabilities to communicate effectively with us, such as:

» o Qualified sign language interpreters (utilizing VRI and On-Site resources)

= o Written information in other formats (large print, audio, accessible electronic formats)
» Free language services to people whose primary language is not English, such as:

= o Qualified interpreters (utilizing VRI, OPI, and On-Site resources)

= o Information written in other languages

If you need these services, contact ProMedica Customer Service at 844-810-1634
or, go to the nearest registration area or information desk.

If you believe that ProMedica has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, ancestry, religion, sex/gender (including pregnancy), sexual orientation, gender
identity or gender expression, age, physical or mental disability, military or protected veteran status,
citizenship, familial or marital status, genetics or any other legally protected category, you can file a grievance.
You may file a grievance in person or by mail, fax, or email.

ProMedica

100 Madison Ave., MSC-S38805, Toledo, Ohio 43604
Phone: 419-291-7700

Toll Free: 844-810-1634

TTY: 7-1-1, or 800-750-0750 (Ohio Relay Service)
Fax: 567-585-9494

Email: inclusion@promedica.org

If you need assistance in filing a grievance, please reach us using the contact information listed above.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hitp://www.hhs.gov/ocr/office/file/index.html.
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Notice of Nondiscrimination and Accessibility: Discrimination is Against the Law

English ATTENTION: If you speak English, language
assistance services, free of charge, are available to you.
Call 1-844-810-1634 (TTY: 1-855-262-9446).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né
dispozicion shérbime té asistencés gjuhésore, pa pagese.
Telefononi né 1-844-810-1634 (TTY: 1-855-262-9446).

Arabic Bac Losal) Ciladd (8 Al QA Chaaty i€ 1Y) 2ddh eala
4361 (il o8 1018-448 - 148 5 Josil _inally Sl il 33 4y 2l
(1-558-262- 6449) :2S41 5 auall

Bengali:W N Ul AN AL AL, BT

ONTdh SR (PN I[N H-844-810-1634
(TTY: 5-855-262-9446) |

Chinese: J1 & * AIRMERAERG T30 A LIREER
af = R BIARPS  GAELER 1-844-810-1634
(TTY: 1-855-262-9446 ) -

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa,
tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
Bilbilaa 1-844-810-1634 (TTY: 1-855-262-9446).

Dutch: AANDACHT: Als u nederlands spreekt, kunt u
gratis gebruikmaken van de taalkundige diensten. Bel
1-844-810-1634 (TTY: 1-855-262-9446).

French: ATTENTION: Si vous parlez francais, des
services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-844-810-1634 (ATS :
1-855-262-9446).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verflgung. Rufnummer: 1-844-810-1634

(TTY: 1-855-262-9446).

Italian: ATTENZIONE: In caso la lingua parlata sia
I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-844-810-1634

(TTY: 1-855-262-9446).

Japanese: (FEEIE : HABEZE NG5S, BEHO
EEXIEZCFAVEEITEY . 1-844-810-1634

(TTY:1-855-262-9446) E£T. BB/EEICTTHERKL S
AN
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Korean: F=2/:

et=01E AtEctAl= 82, &80 XI&
&= ASLICH 1-844-810-1634
& 3toll = AIL.

NHIAZ 282 0|Z5tal
(TTY: 1-855-262-9446) PO 2 &

Wann du [Deitsch (Pennsylvania German / Dutch)]
schwetzscht, kannscht du mitaus Koschte ebber gricke, ass
dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
Call 1-844-810-1634 (TTY: 1-855-262-9446).

Polish: UWAGA: Jezeli mowisz po polsku, mozesz
skorzysta¢ z bezplatnej pomocy jezykowej. Zadzwon pod
numer 1-844-810-1634 (TTY: 1-855-262-9446).

Romanian: ATENTIE: Daca vorbiti limba roméana, va stau
la dispozitie servicii de asistenta lingvistica, gratuit. Sunati
la 1-844-810-1634 (TTY: 1-855-262-9446).

Russian: BHUMAHUE: Eciu Bbl TOBOPHUTE Ha PYCCKOM
S3BIKE, TO BaM JIOCTYITHBI OECIIaTHBIEC YCIYTH TIEPEBOAA.
3ponute 1-844-810-1634 (teneraiin: 1-855-262-9446).

Serbo-Croatian: OBAVJESTENJE: Ako govorite srpsko-
hrvatski, usluge jezicke pomo¢i dostupne su vam besplatno.
Nazovite 1-844-810-1634 (TTY- Telefon za osobe sa
ostecenim govorom ili sluhom: 1-855-262-9446).

Spanish: ATENCION: si habla espafiol, tiene a su
disposicidn servicios gratuitos de asistencia linguistica.
Llame al 1-844-810-1634 (TTY: 1-855-262-9446).

Syriac: «wsiahe i) L adumind wa L Ohwrd o
A R R W N ks Rign il oku.\.::.m O
in1-844-810-1634 (TTY: 1-855-262-9446)

u{wm\

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-844-810-1634
(TTY: 1-855-262-9446).

Ukrainian: YBAT'A! SIk1io Bu po3MOBISIETE YKPATHCHKOTO
MOBOIO, BH MOYKETE 3BEPHYTHCS /10 OE3KOILITOBHOI CITyKOH
MOBHOI miaTpuMKH. TenedoHyiire 32 HOMEPOM
1-844-810-1634 (teneraiin: 1-855-262-9446).

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac
dich vu ho trg ngdn ngir mién phi danh cho ban. Goi s0
1-844-810-1634 (TTY: 1-855-262-9446)
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