COMPASSION

INNOVATION

TEAMWORK

EXCELLENCE

LEARNING

PROMEDICA
WOMEN'S SERVICES

2025 | ANNUAL

REPORT

Patient Data

166,799 6,232 4,696

births

gynecologic
procedures

patient encounters

Improved Access

¢ Increasing MyChart video visits .

e MyChart scheduling in OB-GYN

Maternal-fetal medicine regional
sites expanded

Same-day appointments

Moved GYN surgical cases to
ProMedica Parkway Surgery Center
for increased access

Community Engagement

Participation in:
* Trunk or Treats ¢
* Oak Harbor Apple Festival

e March of Dimes March for Babies

e Susan G. Komen® Race for the Cure

* Getting to 1 initiative helping to connect pregnant people .
and families to health and social services and provide
referrals to community resources .
e Partners for Change with HCNO: helping to reduce infant .

mortality rates

Accreditations and Awards

* Participant: AIM Hypertension, Hemorrhage
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Education

both inpatient and outpatient

* Regional OB facility education for Fetal Monitoring and S.T.A.B.L.E.
“@" e OB nurse residents and apprentices increased in OB units

e Participation in education of APRNs, PAs and nursing students

Technology

Center for Health Services Centering Program Accreditation maintained
Joint Commission Pioneer in Quality Measurement Development and Testing Contributor

ProMedica Michigan OB units maintained the AIM designation

* Achievement of Joint Commission levels of care for ProMedica Monroe Regional Hospital and
ProMedica Charles and Virginia Hickman Hospital OB departments

OB-GYN as well as family medicine and emergency residents integrated into OB-GYN learning environment,

Continued annual simulation program for all staff, providers and residents in all OB facilities

ProMedica’s Women's Services focused efforts on reducing infant
mortality rates, expanding access to specialized capabilities in our
regional facilities, and enhancing training and education among
our providers. We're proud to offer exceptional, quality care for
all women in the communities we serve.

378

maternal transports
to tertiary care

196

neonatal transports
to the ProMedica
Russell J. Ebeid
Children's
Hospital NICU

Maternal-fetal medicine video consults

Virtual Centering pregnancy

Telehealth hypertension management and discharge

follow-up program n

Implemented MyChart Care Companion for education with OB patients

PeriWatch fetal monitor technology with
Al resource for interpretation

Utilized central scheduling for GYN cases

Highlighted Initiatives

Expanded Hypertension Management and follow-up visits

Engaged in inclusion and diversity training ]
in all women's services offices S ’

Implemented substance use screening

Installed hydrotherapy tubs at ProMedica
Defiance Regional Hospital OB

@

Initiated Women'’s HRO services line review
of all women’s events

Implemented unit safety huddles
Implemented shared decision making with staff

Consolidated ProMedica Flower Hospital and ProMedica Toledo Hospital
OBs to provide improved resources for obstetrics

and Sepsis initiatives
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* Family medicine residents and Fellows integrated into the OB rotation at ProMedica Monroe Regional Hospital,
ProMedica Charles and Virginia Hickman Hospital and ProMedica Bay Park Hospital
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